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Cancellation and Refund Policy 
 
In the event that ID has to cancel an activity for any reason, full refunds will be given to 
everyone who has booked. 
 
In the event of a participant cancelling a booking: 
 
Classes and events : 
 
Prices for classes and events are kept very low and are subsidized by ID in order to enable artists 
to attend. To keep admin manageable for our small team, we don’t offer refunds if you cancel or 
do not attend a class, and we can’t transfer your booking to a different class/event. We hope this 
is understandable. 
 
Please get in touch at info@independentdance.co.uk if you would like to let us know that you 
won’t be attending, so that your place can be made available to another participant. 
 
 
Workshops and labs : 
 
ID offers : 
100% refund if 14 days’ notice is given before the first day of the workshop/lab 
50% refund if 7 days’ notice is given* before the first day of the workshop/ 
0% refund if less than 7 days’ notice is given* before the first day of the workshop/ 
 
*In the event that a place on a workshop or lab can be taken up by someone on the waiting 
list, ID will always refund your place in full.  
 
Please contact info@independentdance.co.uk if you wish to cancel your place so we can 
make arrangements and try to offer your place to someone else. 
 
Many thanks. 
 
  


